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TAKING CARE OF EACH OTHER
On the second and third Saturday of each month, Rob Britton,
American’s managing director of advertising, joins a team of other
volunteers from the Dallas Ramp Project. By noon on those days,
the group will have completed six to 10 wheelchair ramps for peo-
ple who cannot afford them. Since 1985, the Dallas Ramp Project
has built more than 950 ramps for residents of Dallas and its sub-
urbs. Churches, corporate partners, and individual donors provide
funding for the materials (an average ramp uses about $250 in
lumber). The project has no paid staff. Rob has been involved for
seven years, and says that in all his years of volunteering for different
causes, this work is the most gratifying he’s ever done. “It fills a huge
human need,” he said. “The people we help are imprisoned in their
houses because of a two-foot drop. In three hours we can make an
enormous difference in a person’s life.” Rob also enjoys the cama-
raderie among volunteers. There was a time, he laments, when com-
munities gathered often to help others, but “there are no barn raisings
anymore.” Thanks to the efforts of people like Rob, fellow AAer Lisa
Welch, and a host of other volunteers, the Project will complete
ramp number 1,000 on a very special Saturday in late fall. If you’re
interested in helping out or want to start a ramp project in your com-
munity, visit www.dallasramps.org for inspiration.
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ONEWORLD VISIT PASSES
Explore the continent of your choice with a oneworld Visit Pass and
enjoy the freedom and flexibility of travel using a combination of
oneworld Alliance airlines. Purchased in conjunction with your
oneworld member airline flight to that continent, oneworld Visit
Passes make your local travel easy and provide excellent value for
the money. Visit Passes are available for the following continents:
Africa, Asia, Australia and New Zealand, Europe, North America, or
South America. You can map out your chosen itinerary across these
continents, knowing you'll be in the expert hands of a oneworld
member airline. oneworld is the alliance of eight of the world’s lead-
ing airlines — American Airlines, Aer Lingus, British Airways, Cathay
Pacific, Finnair, Iberia, LanChile, and Qantas. Together we fly to
more than 560 destinations around the globe. We share a common
goal: to make global travel a smoother, more rewarding experience
for you. To learn more, visit www.oneworld.com.

� Want to make a reservation? Just log on to www.aa.com, or call Reservations at (800) 433-7300.
� For automated flight information in English, call (800) 223-5436. En español, llamas (800) 228-8356.
� Cargo and priority parcel information within the U.S., except Alaska, can be obtained by calling (800) 227-4622.
� Contact American Airlines Vacations by calling (800) 321-2121.
� Contact American Airlines AAdvantage Reservations by calling (800) 882-8880.
� Contact American Airlines Group and Meeting Travel by calling (800) 221-2255.

We welcome your comments. For the quickest response, you can e-mail us anytime; just look for “Contact AA” on
the AA.com home page. (Complete contact information appears at right.) Including your daytime phone number and
the flight and date on which you traveled will help us serve you better. For immediate assistance, see an AA agent
or contact our reservations office at (800) 433-7300.
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CUSTOMER RELATIONS
E-mail: Visit AA.com, then
click on “Contact AA” or type in
www.aa.com/customerrelations. 
Phone: (817) 967-2000
Fax: (817) 967-4162
PO Box 619612, MD 2400
DFW Airport, TX 75261-9612
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NEW LOS ANGELES ADMIRALS CLUB OPENS ITS DOORS
The new Admirals Club and Flagship Lounge, with more than 25,000 square feet
combined, is now open in Los Angeles’ Terminal 4. The entrance to the new Club
is on the concourse level, across from Gate 40. Some of the amenities include a
Cyber Café, workstations, and business equipment, personal computers with
high-speed Internet access, two conference rooms available to rent, music lis-
tening stations with Bose® QuietComfort® headsets, a children’s room, and 11
private showers. To join the Admirals Club, you may stop by any Club, call (800)
237-7971, or visit www.aa.com/admiralsclub.
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